CODE OF
ETHICS

INTRODUCTION
Given the current dynamic of personal and professional relationships, technological
advances and the different ways we now use instant messaging platforms, as well as
other the many other characteristics of modern society that create new situations and
lead to new behaviors, Asia Shipping has decided to update its code of ethics in order
to bring policies and goals into line with our institutional values and principles.
Here is the updated Asia Shipping code of ethics. It applies to all company employees
and any public or private-sector person or institution that has a direct or indirect
relationship with the company.
All of the code’s rules are MANDATORY and NON-NEGOTIABLE.

MESSAGE FROM THE CEO
Dear team members and business partners,
Asia Shipping’s overall goal is to provide products and services that help our customers achieve their objectives,
develop their products and services and solve problems and contribute towards economic and social development.
This goes hand-in-hand with our company motto, “we guide you along smart routes towards great achievements”.
We will make every effort to achieve success with total transparency supported by close attention to detail.
We expect comprehensive and unconditional compliance with this code of conduct, which describes
the minimum conditions to ensure we all enjoy a healthy, professional and legally compliant
workplace environment.
Let’s do this together!
Alexandre Pimenta

CEO

BRAND PLATFORM
WHY WE DO IT

WHAT WE DO

WHO WE DO IT FOR

PURPOSE

POSITIONING

AUDIENCE

achievements

We are the best integrated logistics option to
carry out business between Latin America and
the World. We make all efforts to generate
value to our customers. With our knowledge we
are always seeking to unravel information into
a clear view, data into a recommendation
and expertise into solutions. Because we want
to go beyond the cargo, we want to guide
businesses through wise ways.

For companies that understand the
value of going beyond ensuring
the fulfillment of their logistics
operations. Therefore, they require
an agent who will guide them in
an intelligent way to bring about
business between Latin America
and the world.

VALUES

PERSONALITY

DRIVES

WE ARE RESPONSIBLE

SECURITY TO GUARANTEE

WE ARE DETERMINED

PROXIMITY TO SORT IT OUT

WE ARE ADVISORS

EXPERTISE TO GENERATE

WE ARE CONNECTED

VALUE

Guide
through
wise ways
towards great

TRANSPARENCY IN ALL DIRECTIONS
CAUTION IN EVERY DETAIL
KNOWLEDGE AS AN INDICATOR
SWIFTNESS THAT SHORTENS
DISTANCES

PROMISSE
We guide though wise ways.

HUMAN RIGHTS
The United Nations (UN) Universal Declaration of Human Rights (UDHR) was published in 1948 to provide guidelines for
post-war equality. The UDHR guarantees inalienable human rights as means to achieve peace, equality, freedom and
dignity: “All human beings are born free and equal in dignity and rights. They are endowed with reason and conscience and
should act towards one another in a spirit of brotherhood” (Article 1, UDHR).
Asia Shipping unconditionally supports and complies with the provisions in the UDHR/UN and guarantees not to engage,
encourage or participate in any act linked to the deprivation of liberty or safety, slavery, torture, child labor or any other
activity or behavior that infringe upon these inviolable human rights.

WORK
Asia Shipping supports freedom of association and acknowledges collective
bargaining rights. We have created a democratic workplace that encourages
dialogue and guarantees equal opportunities for everyone, regardless of gender,
belief, ethnicity, age or social status.
The company promotes initial and professional training through the “young
apprentice” program in accordance with Law 10,097/2000, and hires people with
disabilities (PWD), pursuant to Law 8,213/1991.
The company has a diverse workforce, with men and women holding a wide variety
of positions in Brazil and around the world.

ENVIRONMENT
Asia Shipping is committed to environmental safety and protection. For our part,
we want to press ahead with digital transformation and go paper-free wherever
possible. Company offices have also a waste separation policy. Procedures are
in place to manage hazardous cargos.

We see Planet Earth as a communal home with limited resources that need to
be preserved.
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Orientamos por caminhos inteligentes.

RESPECT FOR STANDARDS, LEGAL AND INSTITUTIONAL
Policy

We comply unconditionally with all national and international laws, as well as Asia Shipping’s internal policies and
procedures.

Description

Foreign trade is a highly regulated area. Asia Shipping’s business is subject to many rules issued by various
regulators, such as ANTAQ, RFB, ANVISA, MAPA, BACEN, and so on.
The company also has internal policies, procedures and processes that guide our day-to-day activities.
The company has become a market leader mainly because it plays by the rules, i.e., ASIA SHIPPING complies with
all applicable domestic, international and statutory laws and regulations. We do not violate the law, ever. If there
is ever a question about how a particular rule should be applied, ASIA SHIPPING turns to its legal department for
an opinion. The legal department then investigates the issue and, when necessary, consults regulators and acts
in accordance with the information they provide.

Rules

All employees must comply unconditionally with current legislation and all internal policies, procedures and
processes. When in doubt about how to apply a certain regulation, please contact the compliance department. If
you have any questions about internal procedures, please contact your immediate supervisor.

DATA PRIVACY
Policy
Any and all information the company receives via its employees, via any channel or medium, must
remain confidential.

Description
Information is the raw material companies use to do business. Every day, our employees have access
to a wide range of internal and external information, transmitted using various (physical/electronic)
media over a variety of channels (telephone, e-mail, corporate platforms).
This means confidentiality must be part of our day-to-day routine. ASIA SHIPPING has implemented
a data security and privacy policy that is distributed to all its employees and commercial partners. The
company also has access control procedures and profiles for anyone accessing its files, documents or
controlled records management system to protect confidential information.

Rules
All information received, transmitted or processed using any channel or on any media is confidential.
Sharing physical or electronic information with unauthorized recipients unrelated to the business is
prohibited without prior authorization.

ANTICORRUPTION
Policy

Do not, under any circumstances, directly or indirectly promise, offer or give any undue advantage to any
government official at home or abroad.

Description

Corruption always benefits one person, to another’s disadvantage. It is unethical and may constitute an
offence under law.
Acts of corruption against government authorities generally involve bribery, influence peddling, use of
confidential information, etc.
Our corporate objectives are underpinned by our institutional principles, laws, policies, procedures and
internal controls, which means corruption has no place at Asia Shipping.

Rules

All foreign or domestic employees, suppliers and third parties are strictly prohibited from directly or
indirectly financing, funding, sponsoring or offering undue advantages to any department, official, office
or secretariat directly or indirectly involved in public administration on behalf of the organization.

DISCRIMINATION, HARASSMENT AND BULLYING
Policy

Asia Shipping repudiates all acts of intentional or unintentional discrimination and harassment or any type of aggression,
hostility, satire or bullying in the workplace.

Description

ASIA SHIPPING is known for its cultural diversity. The company operates across several Brazilian states and various
countries, which means our workforce is made up of many different ethnic groups, beliefs, social statuses, etc. Given the
scale of diversity, the company has adopted a set of common rules to regulate professional relationships. We strongly
condemn any conduct that contravenes our corporate principles, which provide the basis for a healthy workplace. The
company condemns any act of discrimination, bullying or sexual harassment or any behavior that may embarrass, satirize,
undermine or coerce anyone who subsequently feels offended.
ASIA SHIPPING demands the highest level of professionalism from its employees and commercial partners by setting clear
boundaries between people’s professional and personal lives.

Rules

The company condemns and prohibits any type of intentional or unintentional discrimination, harassment, bullying
(physical, ethical, psychological, material, verbal, social, sexual aggression or cyber bullying) in the workplace.

COMMITMENT TO INFORMATION
Policy

All the information we process must be accurate, objective and up-to-date, transmitted to its intended recipient in a timely
fashion and in response to the correct event.

Description

“Companies that are not concerned about properly managing information go through a process that degrades their
performance, without realizing it is happening”. Source: Humberto Lesca, Strategic Information Management Information
is the essence of Asia Shipping. The company’s success is directly influenced by the way it manages information. Our
organization’s development is tied to understanding how to receive, handle and organize information. This is of vital
importance and why it has been included in this code of ethics.
There is no efficiency without information. Omission of information causes losses. Late or incomplete information leads to
failure. Biased or incomplete information destroys productivity. We must pay attention to the quality of the information we
send, receive and process every day.

Rules

Information is one of our most important assets. All information must be up-to-date, properly documented, clear, secure,
objective, informed and timely.

SAFETY
Policy

We comply with logistics chain safety standards.

Description

As an international logistics service provider, ASIA SHIPPING is involved in activities that
may pose safety risks to the logistics chain. To mitigate these threats, the company has an
active risk management policy addressing cargo safety, physical access controls, commercial
partner management, regular training and risk awareness procedures.

Rules

Every employee that comes across requests, documents, quotes, contacts or any conduct
indicating an intent to manipulate, omit, falsify or edit any document or information must
immediately contact the manager responsible and the compliance department.

CONFLICT OF INTERESTS
Policy
Corporate interests always outweigh individual interests.

Description
ASIA SHIPPING is a service provider. This means its biggest and best asset is its team. Our staff
and commercial partners represent the company whenever they interact with other companies and
government agencies and they will encounter new businesses, projects and opportunities. This means
their personal interests sometimes do not coincide with the company’s.

Rules
Management must be immediately informed of any action or information directly or indirectly offered
and/or received and that conflicts with the company’s interests.

CODE OF ETHICS VIOLATIONS
Employees must immediately report any violation of this code to the ethics channel, providing a detailed
report and any available evidence. Anonymity is guaranteed.
Users who report an incident will receive a ticket number they can use to monitor the subsequent
investigation.
The compliance department will manage the incident fairly and confidentially.

INVESTIGATION PROCESS
The compliance department will conclude its investigation within 30 days, although this deadline may be
extended depending on the severity or scope of the incident.

PREVENTIVE ACTIONS
Asia Shipping employees can find further information supplementing the code of ethics in the company’s
regulation and other corporate policies.

DISCIPLINARY ACTION
Employees who breach or infringe the code of ethics are subject to the following disciplinary action:
• Written warning;
• Suspension; and
• Dismissal.
Sole paragraph. The above penalties will be issued in writing, depending on the nature and severity of
the infringement.
Business partners who infringe the code of ethics may have their contracts suspended or cancelled and
may face additional legal sanction.

asiashipping.co

